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CITY OF LOS ANGELES DEFERRED COMPENSATION PLAN 
TRAINING/EDUCATION/TRAVEL POLICIES 

BOARD MEMBERS AND STAFF 
 

Adopted: July 17, 2012 
 

 
 
I. DUTY AND RESPONSIBILITY  

The Board recognizes that education and training support the proper 
fulfillment of Board/staff member roles and responsibilities, and that certain 
expenditures are required in relation to that and in order to exercise due 
diligence over Plan operations. The Board further recognizes that all such 
expenses for training, education and travel are paid from participant fees and 
therefore all expenditures for these purposes must be appropriate and 
relevant, paid in accordance with City rules, policies and procedures, and the 
use of funds judicious, such that the expenditure will result in a demonstrable 
benefit to Plan participants. 
 
 

II. OBJECTIVE 
The objective of the Board’s training and education policy is to promote 
awareness of the following subject areas involved in administering the Plan, 
and diligence in providing oversight of Plan operations: 

 
(a) The obligations and role of a fiduciary and the paramount duties of 

loyalty and prudence. 
(b) Ethics requirements dictated by State/City law as well as adopted by 

Board policy. 
(c) The legal and regulatory framework for defined contribution plans 

generally and Section 457 plans specifically. 
(d) The best practices of similar organizations administering similar 

programs. 
(e) The ongoing administrative operations, processes and practices 

involving the Plan’s service providers and staff. 
(f) Principles of investment manager selection and performance review. 

 
 

III. TRAINING & EDUCATION PROGRAM 
 

A. Topics/Resources/Applicability 
 
Following is a summary of primary training/education topics; potential training 
resources; and their customary applicability to Board members and staff. 
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(e) Subject Matter Experts – Subject matter experts may provide expert 
resources regarding fiduciary law, legal/regulatory matters, best practices 
of other plans, and investment-related issues. 
 

C. External/Non-Local Education Resources 
 

(a) Conferences – External conference events may provide expert resources 
regarding fiduciary law, legal/regulatory matters, best practices of other 
plans, and investment-related issues. 

(b) Business Meetings – External business meetings of professionals in the 
field of defined contribution administration may provide expert resources 
regarding fiduciary law, legal/regulatory matters, best practices of other 
plans, and investment-related issues. 

 
D. Annual Education Program 

 
In July of each year staff will prepare for Board adoption a proposed education program 
for the fiscal year which begins one year following. Once adopted, Personnel 
Department staff, on behalf of the Board, will include any travel requests related to the 
annual education program in the Personnel Department’s proposed budget. 
 
In instances where Board members or staff identify seminars, conferences, or meetings 
involving travel which has not been previously included and adopted in the Personnel 
Department’s budget, Personnel Department staff will facilitate the necessary request 
for approval. 
 
The education program will include the names of eligible external conferences and 
training events that Board and staff members may attend. The program will include a 
maximum number of training slots (including all Board members and the professional 
staff who support the Plan) for the fiscal year. Because there are limited resources and 
a limited number of training slots, these slots will be offered to Board members and staff 
on a sequential basis, such that any Board member or staff who declines or is unable to 
participate in one training opportunity will be provided first opportunity to participate in a 
subsequent training opportunity. 
 

IV. TRAINING, EDUCATION AND/OR TRAVEL EXPENDITURE AUTHORIZATION 
AND REIMBURSEMENT 

 
The following policies will govern all travel in support of training and training and 
education expenditures paid for by the Plan: 
 

(a) All training, education, and travel in support of training expenditures must be 
pre-approved by the Board and Council and Mayor as applicable. 

(b) Notwithstanding subsection (a) the Board Chairperson shall have authority, 
with the concurrence of the General Manager Personnel Department, to 
authorize training, education, and/or travel in support of training  expenditures 
of up to $2,500 per person per event  in those instances where an opportunity 
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Educational 
Category Topic 

Potential Training 
Sources 

Board 
Member 
Training 

Staff 
Training

Orientation 

Overview of Plan history, statistics, 
governance, demographics, fees, and 
administration.  

Personnel Department 
Staff; third-party-
administrator x   

Fiduciary 
Responsibilities 

Review of fiduciary responsibilities of 
administering the Plan 

External fiduciary 
training specialists; 
consultant; Board 
counsel; third-party-
administrator x x 

Ethics 
Responsibilities 

Review of State and City ethics laws 
as they relate to contracting, conflict-
of-interest, and other topics 

Bi-annual State/City 
training x x 

Legal/Regulatory 

Review of Federal laws and 
regulations related to administration 
of a Section 457 plan 

Conferences; consultant; 
third-party-administrator x x 

Best Practices 

Review of best practices of other 
defined contribution plan 
administrators 

Peer networks; 
conferences; consultant; 
third-party-administrator x x 

Plan Services & 
Administration 

Monitoring of services/operations of 
Plan third-party-administrator 

Site visits for staff; 
operations training for 
Board members x  x 

Investments 

Review of principles of investing, 
investment monitoring, and 
investment menu design relevant to 
defined contribution plan 
administration 

Consultant; conferences; 
external training 
specialists x x 

 
B. Internal/In-Meeting Education Resources 

 
The Board may utilize in-house resources periodically at regular Board meetings or 
organized as stand-alone sessions, available from the following: 
 

(a) Personnel Department Staff – Personnel Department staff may provide 
expert resources regarding the City’s internal administrative operation of 
the program, as well as the institutional history of development of rules, 
policies and procedures. 

(b) City Attorney Staff – City Attorney staff may provide expert resources 
regarding fiduciary, ethics, and legal/regulatory matters. 

(c) Plan Administrator – The City’s Plan Administrator may provide expert 
resources regarding fiduciary law, legal/regulatory matters, best practices 
of other plans and plan services and administration. 

(d) Consultant – The Board’s consultant may provide expert resources 
regarding fiduciary law, legal/regulatory matters, best practices of other 
plans, and investment-related issues. 
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for immediate training is identified and there is insufficient time to bring the 
training request to the full Board without either (a) losing the training 
opportunity or (b) creating the likelihood for significantly higher travel 
expenses due to the proximity of the training event to the next available Board 
meeting. In no event shall the costs of a training authorized pursuant to this 
subsection exceed the average per-person conference expense provided for 
in the Annual Education Program. Staff shall provide a report on expenditures 
authorized under this provision to the full Board at the next regular Deferred 
Compensation Board meeting or as soon as feasible.  

(c) All Board members and staff will comply with the travel guidelines set forth in 
Division 4, Chapter 5, Article 4 of the Los Angeles Administrative Code, and 
with the travel policies and guidelines set forth by the Office of the City 
Controller (attached).  

(d) To be eligible to attend and be reimbursed for an external conference or 
training event, all Board members and staff attending are expected to attend 
all regular days of the event. 

(e) Reimbursement of training and travel expenses will not be made absent the 
attendee submitting all necessary documents completed to the satisfaction of 
Controller guidelines and within the deadlines established by the Controller, 
including but not limited to travel expense worksheets, required receipts, and 
conference evaluations.  
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Conference Travel (Eligible 

Conferences)

Tentative 

Date(s)

 Approx. Per 

Member Cost 

Approx. # 

Attendees

 Maximum 

Cost Fiduciary Ethics

Regula-

tory

Best 

Practices

Plan 

Services

Invest-

ments

Natl Assn of Governmental 

Defined Contribution 

Administrators (NAGDCA) Sep-13  $             2,500 TBD TBD x x x x

Pensions & Investments East 

Coast or West Coast Conference

Oct-13 / Mar-

14  $             2,500 TBD TBD x x x x

International Foundation of 

Employee Benefit Plans Nov-13  $             2,500 TBD TBD x x x x

Institutional Investor Defined 

Contribution Symposiums

Sep-13 or 

Apr-14  $             2,500 TBD TBD x x x x

PIMCO Institute Investment 

Seminars

Sep-13 or Jun-

14  $             2,500 TBD TBD x x

Plan Sponsor Council of America Sep-13  $             2,500 TBD TBD x x x x

Mercer Global Investments 

Forum Jun-14  $             2,500 TBD TBD x x x x

Plan Sponsor National 

Conference Jun-14  $             2,500 TBD TBD x x x x

Total Conference Travel Slots  $             2,500 16  $       40,000 

Business Meeting Travel

Tentative 

Date(s)

 Approx. Per 

Member Cost 

Approx. # 

Attendees

 Maximum 

Cost Fiduciary Ethics

Regula-

tory

Best 

Practices

Plan 

Services

Invest-

ments

California Defined Contribution 

Peer Network Meeting(s) Jun-14  $                500 2  $         1,000 x x x x

Third-Party Administrator Site 

Visit Apr-14  $                500 2  $         1,000 x

Total Business Meeting Travel 

Slots  $                500 4  $         2,000 

Training

Tentative 

Date(s)

 Approx. Per 

Member Cost 

Approx. # 

Attendees

 Maximum 

Cost Fiduciary Ethics

Regula-

tory

Best 

Practices

Plan 

Services

Invest-

ments

Fiduciary (at City)  TBD  $                333 15  $         5,000 x

Regulatory (at City)  TBD  $                333 15  $         5,000 x

Investments (at City)  TBD  $                  67 15  $         1,000 x

Best Practices (at City)  TBD  $                200 15  $         3,000 x

Total On-site Training Costs  $       11,000 

Training

Tentative 

Date(s)

 Approx. Per 

Member Cost 

Approx. # 

Enrollees

 Maximum 

Cost Fiduciary Ethics

Regula-

tory

Best 

Practices

Plan 

Services

Invest-

ments

INFRE Retirement Plan 

Administrator Series  n/a  $                550 5  $         2,750 x x x x

Total Training ProgramCosts  $         2,750 

 $       55,750 

 $       55,740 

DIFFERENCE  $             (10)

EXTERNAL TRAINING

INTERNAL/ONSITE TRAINING

PROPOSED TRAINING/TRAVEL PROGRAM FY 13-14

TRAINING EXPENDITURES FY 13/14

TRAINING BUDGET FY 13/14

INDIVIDUAL TRAINING PROGRAMS
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Board of Deferred Compensation Administration  
2013/14 Fiscal Year Conference Travel/Training Preference Form  

 

Please indicate the first, second, and third choices for travel during the 2013-2014 fiscal year on 
this form by placing a check mark in the corresponding boxes. Any concerns or conditions 
about the options provided can be expressed in the comment section at the bottom of this form.  

Please submit the completed form to Paul Makowski via grey mail (stop 621), email 
(paul.makowski@lacity.org), or fax (213-978-1611) no later than Friday, June 21, 2013.  

LAST NAME: FIRST NAME: 

 

1st 

Choice 

2nd 

Choice 

3rd 

Choice 
No. 2013/14 Conference Options Tentative Date(s)  Location 

   
1. 

NAGDCA (National Association 
of Governmental Defined 
Contribution Administrators)   

September 8-11, 2013 Louisville, 
KY 

   
2. 

Plan Sponsor Council of 
America September 9-12, 2013 Scottsdale, 

AZ 

   
3. 

Institutional Investor Defined 
Contribution Symposiums  

September 19-20, 2013;  
Or April 2014 (Actual 

Dates TBA) 

Half Moon 
Bay, CA 

   

4. 
PIMCO Institute Investment 
Seminar  

September  2013(Actual 
Dates TBA); 

Or June 2014 (Actual 
Dates TBA) 

(TBD) 

   
5. 

International Foundation of 
Employee Benefit Plans October 20-23, 2013 Las Vegas, 

NV 

   
6. 

Pensions & Investments West 
Coast or East Coast 
Conference 

October 27-29, 2013  
Or March 2014 (Actual 

Dates TBA) 

San 
Francisco, 

CA 
   

7. 
Mercer Global Investments 
Forum 

June 2014 (Actual 
Dates TBA) (TBD) 

   
8. 

Plan Sponsor National 
Conference 

June 2014 (Actual 
Dates TBA) (TBD) 

 

Preference Comments: 
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Event:    NAGDCA Conference 
Dates:   September 8-11, 2013 
Location:   Louisville, KY 
Registration Deadline: August 8, 2013 
Description:  
 
The National Association of Government Defined Contribution Administrators (NAGDCA) 
is an organization consisting of government and industrial members pursuing legislative 
enhancements to defined contribution plans and providing educational benefits to its 
membership. The annual conference is focused on issues affecting state and local 
government administrators of primarily Section 457 defined contribution plans.  The 
conference generally includes sessions reviewing federal legislative developments, 
current trends on plan design and administration, and education on plan fundamentals.  
A preliminary conference schedule is provided as Attachment E.  
 
 
Event:    Plan Sponsor Council of America National Conference 
Dates:   September 9-12, 2013 
Location:   Scottsdale, AZ 
Registration Deadline: July 12, 2013 
Description:  
 
The Plan Sponsor Council of America is a non-profit organization dedicated to providing 
services and advocacy to its membership of small to large sized employers. The 2013 
National Conference offers workshops, panel discussions, and roundtables on mostly 
legislative and administrative topics for benefit plans. As mentioned previously, the 
conference location in Arizona would require specific City Council approval 
for attendance prior to the July 12, 2013 registration deadline. The conference 
agenda is provided as Attachment F. 
 
 
Event:  Institutional Investor Defined Contribution Symposium 
Dates:   September 19-20, 2013 
Location:   Half Moon Bay, CA 
Registration Deadline: N/A - Invitation Only 
Description:  
 
Institutional Investor is an organization which provides consortiums of professionals, 
including members from both the public and private sectors, with complimentary peer-
to-peer discussions covering pensions and defined contribution plans. The 2013 
invitation only Defined Contribution Symposium, entitled “Learning From the Past to 
Build a Better Future for DC Participants”, will provide panel discussions, case studies, 
and workshops to cover topics of both the participant and administrator side of 

1 
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participant education, investment trends, and taxation topics. Although this event is by 
invitation only, City representatives have been asked to participate in the past. The 
2013 symposium program is provided as Attachment G. 
 
 
Event:    PIMCO Institute Investment Seminar 
Dates:   September -- 2013 
Location:   TBD 
Registration Deadline: N/A - Invitation Only 
Description:  
 
PIMCO is a global investment firm with government and private industry clients. Their 
Seminars are invitation only events generally offered in a series of multi-day formats 
with the focus dedicated solely to trending investment topics. Attendance is limited to 
only one member per organization. Only one representative from the City would be 
eligible to attend. Attendance in 2013 may be impacted by the City’s upcoming 
investments procurement. The 2013 seminar agenda is not currently available, but the 
2012 agenda is provided as Attachment H. 
 
 
Event:    International Foundation of Employee Benefit Plans 
Dates:   October 20-23, 2013 
Location:   Las Vegas, NV 
Registration Deadline: September 8, 2013 
Description:  
 
The International Foundation of Employee Benefit Plans is a non-profit organization that 
focuses on providing a wide array of educational and networking opportunities to 
professionals administering employee benefits and compensation. The 59th Annual U.S. 
Employee Benefits Conference is formatted to provide a large list of seminar options in 
which attendees can build their itinerary from broader overall topics.  Categories for 
2013 include Fiduciary Responsibility, Investments, Communication, or 
Administration/Technology. The conference brochure is provided as Attachment I. 
 
 
Event:    Pensions & Investments East/West Coast Conference 
Dates:   October 27-29, 2013 
Location:   San Francisco, CA 
Registration Deadline: Complimentary Plan Sponsor ends June 30, 2013 
    Regular Registration ends October 11, 2013 
Description:  
 
Pension and Investments is a company dedicated to providing comprehensive 
retirement and investment industry information via its online and distributed print 

4 
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editions. The annual bi-coastal conferences direct each agenda to current issues facing 
each region. The 2013 West Coast Conference is comprised of panel discussions and 
keynote speaker presentations regarding fiscal and administrative concerns. Conference 
registration for Plan Sponsors is complimentary if booked in advance. A copy of the 
2013 preliminary conference agenda is provided as Attachment J. 
 
 
Event:    Mercer Global Investments Forum 
Dates:   June 2014 
Location:   To Be Announced 
Registration Deadline: To Be Determined 
Description:  
 
Mercer is a world-wide firm comprised of professional consultants and experts in the 
fields of Health, Wealth, and People and works directly with its clients. The Mercer 
Global Investment Forums are a series of events around the world with focuses on idea 
sharing and networking between institutional investors and plan managers. The 2013 
North American forum in Boston entitled "Smart Investing in a Low Growth World" 
explored how to invest smartly and maximize the opportunities available to long-term 
investors. The 2014 forums have yet to be announced, but the 2013 brochure is 
provided as Attachment K. 
 

 
Event:    Plan Sponsor National Conference 
Dates:   June 2014 
Location:   To Be Announced 
Registration Deadline: To Be Determined 
Description:  
 
Plan Sponsor is an organization focused on putting trending topics of the retirement 
industry into the hands of its public and private sector membership through its online 
content and print editions of the PLANSPONSOR magazine.  The Plan Sponsors 2013 
National Conference entitled “Designing Retirement Plans that Work Getting from where 
you are to where you want to be“ showcased collaborations of field experts on 
legislation, education, and administration topics. 2014’s conference agenda is still in 
development, however the 2013 agenda is provided as Attachment L. 
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2013 National Conference - Agenda -  

Monday, September 9, 2013 

Tuesday, September 10, 2013 

9:00a.m. Inaugural PSCA/PSEF Golf Tournament 

12:00p.m.-

7:00p.m. 
Registration 

1:00p.m.-

5:00p.m. 
Pre-Conference Workshops 

 

Refresher Course: Profit Sharing and 401(k) Plans 

This pre-conference workshop is an interactive session 
designed for people who are new to 401(k) and profit 

sharing plan operations or for those who need a refresher 
course. This session provides a broad overview of how plans 

work and issues for plan sponsors, including: plan design; 
investment education and advice; selling the plan to 

employees; and identifying plan fiduciaries, standard of 

conduct, and potential liability.  
Tobi Davis, Manager of Retirement Plans, The Hillshire 

Brands Company and Richard McHugh, Partner in Charge, 
Porter Wright Morris & Arthur, LLC 

 
Tribal Plans Update 
Robert Yoder, Principal, Yoder & Langford, P.C. 

5:30p.m.-
7:00p.m. 

Welcome Reception with Exhibitors 
Co-Sponsored by: Wealth Management Systems, Inc. 

6:30a.m.-
5:00p.m. 

Registration 

7:15a.m.-

7:45a.m. 

Continental Breakfast with Exhibitors 

Sponsored by: Dimensional Fund Advisors  

ATTACHMENT F

http://www.psca.org/tobi-davis
http://www.wealthmsi.com/
http://www.dfaus.com/service/dc-professionals.html


7:45a.m.-

7:55a.m. 

Opening and Welcome 
Annette Grabow, Manager of Retirement Benefits, M. A. 

Mortenson Company and Chair of the PSCA Board of 
Directors 

7:55a.m.-

8:20a.m. 

General Session: Your Retirement Game Plan 
Robert A. Benish, Interim President and Executive Director, 

PSCA 

8:20a.m.-
9:10a.m. 

General Session: Washington Update 

Ed Ferrigno, Vice President, Washington Affairs, PSCA and 
Aliya Wong, Executive Director, Retirement Policy, U.S. 

Chamber of Commerce 

9:10a.m.-
10:00a.m. 

General Session: Economic Update: Seeking Returns 

and Managing Risk in an Uncertain, Volatile, and 
Reflationary World 

David Fisher, Executive Vice President and Product Manager, 
PIMCO 

10:00a.m.-

10:30a.m. 

Networking Break 

Sponsored by: Federated Investors 

10:30a.m.-

11:20a.m.  

General Session: Plan Sponsor Panel: Priorities and 

Challenges for 2013 
Panelists: Cynda Reznicek, Director, Compensation & 

Benefits, Zachry Industrial, Inc.; Dan Dismukes, Corporate 
Retirement Department Manager, UPS 

11:20a.m.-
12:10p.m. 

Engaging Participants to Drive Better Retirement 
Outcomes 

How do participants engage, plan, and invest for retirement? 
What types of decision-making styles and engagement levels 

do we need to address to better engage participants? Lincoln 
Financial Group will present exclusive highlights of the 

Lincoln Retirement Power Participant Engagement Study, 
conducted by Matthew Greenwald & Associates, Inc. Learn 

how participant preferences, including specific gender, 

ethnic, and generational differences, can impact the 
effectiveness of participant communication and education 

programs. Hear Lincoln Financial Group’s perspectives and 
recommendations help focus strategies for driving better 

retirement outcomes. 

http://www.psca.org/robert-a-benish
http://www.psca.org/ed-ferrigno
http://www.pimco.com/Pages/default.aspx


Donna M. MacFarland, Senior Vice President, Chief Marketing 
Officer, Retirement Plan Services, Lincoln Financial Group 

12:10p.m.-
1:30p.m. 

Signature Awards Lunch 
Bob Beasley, Communications Manager, Nationwide  

1:30p.m.-
2:20p.m. 

Workshops 

 

Employee Benefits for Same-Sex Spouses After the Supreme Court’s 

Ruling on the Defense of Marriage Act 

Currently, 12 states and the District of Columbia recognize same-sex marriages, 

while at least 36 states expressly prohibit same-sex marriages. A number of 

states offer civil unions, which provide some or all rights of marriage. Since it 

become law in 1996, the federal Defense of Marriage Act (DOMA) has limited the 

definition of a marriage for purposes of all federal laws, including ERISA and the 

Internal Revenue Code, as a legal union between opposite-sex couples. Due to 

DOMA, same-sex spouses are not included within protections for spouses under 

401(k) plans and in many cases employees are taxed on welfare benefits 

provided by employers to same-sex spouses. The U.S. Supreme Court is 

expected to rule in June 2013 on the constitutionality of Section 3 of DOMA. In 

this workshop, we will review the impact on employee benefit plans of the 

Supreme Court’s ruling on DOMA.  

Mark A. Bodron, Partner, Baker Botts L.L.P. 

 
Virtual Fair 
Towers Watson and American Express  

 

Excess Plans and Non-Qualified Deferred 
Compensation 

This session will address the use of non-qualified deferred 
compensation plans generally and excess benefit plans in 

particular. Excess plans are maintained by employers solely 
for the purpose of providing benefits to employees that are 

in excess of the IRC 415 limits. Excess plans are unfunded 
plans and exempt from Title I of ERISA. Other, more 

general, non-qualified plans are for a top-hat group (a select 

group of highly compensated or key employees) and such 
plans are also intended to accrue benefits in excess of 

certain limits; but, more commonly, those limits are imposed 
due to non-discrimination or coverage requirements in a 

qualified plan. With new legislatively proposed limits on 
qualified plans, the use of non-qualified plans may become 

ATTACHMENT F

http://www.psca.org/donna-macfarland
https://www.lfg.com/LincolnPageServer?LFGPage=/lfg/lfgclient/index.html
http://www.psca.org/mark-bodron


more common, but there is a great deal to consider in 
maintaining these plans; we will provide an overview of 

those issues in this session. 
Gail N. Goodman, Of Counsel, Fennemore Craig P.C. 

 
Advisor Track 

2:25p.m.-

3:15p.m. 
Workshops 

 

Ask the Experts 

Two nationally-recognized ERISA in-house and outside 
counsels answer any and all questions from the audience. 

This popular and informative session provides insight, 
opinion, and candor to unravel some of the more complex 

issues in our industry. This is always one of the most highly 
rated sessions at PSCA’s National Conference. Bring all of 

your questions! 
Kenneth A. Raskin, Partner and Chair, King & Spalding LLP 

and Marjorie F. Mann, Senior Attorney, Florida Power & Light 

Company, a NextEra Energy, Inc. Company  

 

TBA 

Wealth Management Stystems, Inc. 

 
Signature Awards Winners and Success Stories 

 
Advisor Track 

3:15p.m.-

3:45p.m. 
Networking Break 

3:45a.m.-

5:00p.m. 
Plan Sponsor Roundtables 

 
Small Company (1-999 Employees) 

 

Mid-Size Company (1,000-9,999 Employees) 
Steve McCaffrey, Senior Counsel, National Grid USA Service 

Company, Inc. 

 

Global and Large Company (10,000+ Employees) 

Lucy Moffitt, Vice President and Director Retirement, Stock 

http://www.psca.org/kenneth-raskin
http://www.wealthmsi.com/


 

Wednesday, September 11, 2013 

Plan Administration, and Payroll Services, SAIC and Kenneth 
A. Raskin, Partner and Chair, King & Spalding LLP 

5:00p.m.-
7:00p.m. 

Signature Awards Reception with Exhibitors 

9:00p.m.-
10:00p.m.  

Signature Awards Dessert Reception 
For Signature Awards winners only.  

7:30a.m.-

8:00a.m.  
Continental Breakfast with Exhibitors  

8:00a.m.-

8:10a.m. 

Welcome and Announcements 
Annette Grabow, Manager of Retirement Benefits, M. A. 

Mortenson Company and Chair of the PSCA Board of 
Directors  

8:10a.m.-
9:00a.m.  

General Session: Roundtable: The View From the C-
Suite  

9:00a.m.-

9:50a.m.  

General Session: Retirement Readiness: Act 2 
The Retirement Readiness Train has left the station. It is the 

talk at every conference and the subject of many articles. We 
know that techniques like auto-enrollment and auto-

escalation can have a very positive impact on overall 
readiness levels. We also know that education and 

engagement need to continue to play an important role for 
many eligible and active participants, including those who 

have been subjected to an auto-decision and those that are 

facing a traditional enrollment approach. Many plan sponsors 
still hesitate when it comes to the concept and participant 

reaction to automatic processes has been uneven. We know 
there is real power in automatic processes. How do we bring 

it all together? How do we couple automatic decisions with 
education and engagement tools and resources to ensure 

that each participant is ready for retirement given their 
specific life circumstances? We will discuss the continued 

evolution of the tools and techniques designed to get 
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Americans ready for retirement, including the need to 
integrate automatic processes with education and 

engagement. 
Jerry Patterson, Senior Vice President, Retirement & Investor 

Services, Principal Financial Group  

9:50a.m.-

10:20a.m. 
Networking Break  

10:20a.m.-
11:10a.m.  

General Session: Managed Accounts’ Proven Role in 

Retirement Income 
Plan providers and sponsors must work together to protect 

the retirement system and equip employees with the tools 
they need to effectively ensure sustainable income 

throughout retirement. Steve Ulian, Head of Institutional 
Retirement & Benefit Plan Sales/Relationship Management & 

Investment Services at Bank of America Merrill Lynch, will 
share how integrating managed accounts and access to 

advice into benefits strategies can better prepare employees 

for a successful financial future using research, client case 
studies, and recent findings from BAML’s Workplace Benefits 

Report. 
Steve Ulian, Head of Institutional Retirement & Benefit Plan 

Sales/Relationship Management & Investment Services, Bank 
of America Merrill Lynch 

11:10a.m.-
12:00p.m.  

General Session: TBA 
MassMutual Financial Group  

12:00p.m.-
1:00p.m.  

Lunch and PSCA Business Meeting  

1:00p.m.-
1:50p.m.  

Workshops  

 

Do Your Target Date Funds Meet the New DOL 
Guidelines and SEC Recommendations? 

This session will discuss two recent developments in the 

target date Industry: 1.Target Date Retirement Funds – Tips 
for ERISA Plan Fiduciaries, released by the DOL on February 

28, 2013 and 2.Recommendation of the Investor Advisory 
Committee Target Date Funds (Adopted April 11, 2013) from 

the SEC. The speaker will discuss how this new information 

http://www.principal.com/index.shtm
http://www.benefitplans.baml.com/ir/pages/ir_home.aspx
http://www.benefitplans.baml.com/ir/pages/ir_home.aspx


will affect your target date selection and monitoring process 
and tools that you can use to meet your fiduciary duties. 

Glenn Dial, Head of U.S. Retirement Distribution, Allianz 
Global Investors  

 

How Much Should I Save In Retirement? 
Following up on Dimensional’s 2012 research into 

appropriate retirement replacement income ratios, we are 
pleased to present groundbreaking research on savings rates 

delineated by income cohort. This presentation is based on 
more than two years of research and will help inform plan 

sponsors, consultants, and other service providers exactly 
how much participants need to save for retirement. Be 

among the first to see Dynamic Austoescalation – a better 
way to structure a plan’s automatic escalation program by 

dynamically targeting income cohorts. 
Peng Chen, Chief Executive Officer, Asia ex Japan, 

Dimensional Fund Advisors and Chair, Dimensional 

SmartNest LLC  

 

Impact of PPACA on Retirement and Wellness Plans 

Felicia A. Finston, Partner, Wilkins Finston Law Group LLP 
and Jackie Middleton, VP of HR Operations, Methodist 

Hospital of Dallas  

 
Advisor Track  

1:55p.m.-
2:45p.m.  

Workshops  

 

Rethinking Target Date Funds: Fulfilling Fiduciary 
Responsibility 

Don Stone, Managing Partner and CIO, Plan Sponsor 
Advisors  

 

Behavioral Practices for Saving in Retirement Plans 
Attendees of this workshop will gain a better understanding 

of how employees make financial decisions. Hear about what 

one plan sponsor has learned from years of experience in 
benefit plans communication and techniques that have 

succeeded – and failed – in educating employees about 
retirement plans. 

Ira Finn, Benefits Consultant, Career Education Corporation  
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Top 10 Errors in Qualified Plans and How to Avoid 
Them 

The session will highlight common errors in retirement plans. 
The session will discuss ways to prevent these errors from 

occurring and how to correct the errors once they occur. The 
session also will discuss the updates to the IRS correction 

program, the Employee Plans Compliance Resolution System. 
Anne Meyer, Attorney, Snell & Wilmer L.L.P. and J. Ryan 

Rold, Senior Manager, Mayer Hoffman McCann P.C.  

 
Advisor Track  

2:45p.m.-
3:15p.m.  

Networking Break  

3:15p.m.-
4:05p.m.  

Plan Sponsor Roundtables  

 
Small Company (1-999 Employees)  

 

Mid-Size Company (1,000-9,999 Employees) 

Steve McCaffrey, Senior Counsel, National Grid USA Service 

Company, Inc.  

 

Global and Large Company (10,000+ Employees) 

Lucy Moffitt, Vice President and Director of Retirement, Stock 
Plan Administration, and Payroll Services, SAIC and Kenneth 

A. Raskin, Partner and Chair, King & Spalding LLP  

3:15p.m.-

4:05p.m. 
Workshops  

 

Retirement Wellness Pays Off 

How does a poorly designed retirement plan impact your 
organization's balance sheet? This presentation will explore 

the employer cost impact of a retirement plan that does not 
provide employees with adequate replacement income at 

retirement. We will discuss how to measure the effectiveness 
of a plan and ways to improve employee outcomes so that it 

will provide the plan sponsor with future cost savings. 

Carmela Elco, President, RESOURCES for Retirement 

4:10p.m.- Workshops  

http://www.psca.org/j-ryan-rold
http://www.psca.org/j-ryan-rold
http://www.psca.org/kenneth-raskin
http://www.psca.org/kenneth-raskin
http://www.psca.org/carmela-elco


 

Thursday, September 12, 2013 

5:00p.m.  

 
Understanding HSAs  

 

Stale-Dated and Un-Cashed Checks: The Billion-Dollar 
Question 

Peter E. Preovolos tackles a vexing new problem for the plan 
administrators – unclaimed benefits. Neither ERISA law nor 

DOL regulations adequately address this issue, so the burden 
is on the fiduciary to determine the appropriate course of 

action. 
Peter E. Preovolos, President/CEO, PenChecks, Inc.  

 
Courageous Plan Design 
Paul Powell, Managing Director, 401(k) Advisors  

5:00p.m.-
6:00p.m.  

Reception with Exhibitors  

6:30p.m.-
10:00p.m.  

Dinner and Game Night  

8:00a.m.-
8:30a.m.  

Continental Breakfast with Exhibitors  

8:30a.m.-

8:40a.m.  

Welcome and Announcements 
Annette Grabow, Manager of Retirement Benefits, M. A. 

Mortenson Company and Chair of the PSCA Board of 
Directors  

8:40a.m.-

9:30a.m.  

General Session: PSCA and the U.S. Chamber of 

Commerce Present: Phyllis Borzi, Assistant Secretary 
for the Employee Benefits Security Administration, 

U.S. Department of Labor 
Phyllis Borzi, Assistant Secretary for the Employee Benefits 

Security Administration, U.S. Department of Labor  

9:30a.m.- General Session: Fiduciary Challenges Panel 
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10:20a.m.  Moderator: Nancy Gerrie, Partner, McDermott Will & Emery 
LLP  

10:20a.m.-
10:50a.m.  

Networking Break  

10:50a.m.-
11:50a.m.  

General Session: TBA 
ING  

11:50a.m.-

12:00p.m.  

Closing Remarks 
Annette Grabow, Manager of Retirement Benefits, M. A. 

Mortenson Company and Chair of the PSCA Board of 
Directors and Robert A. Benish, Interim President and 

Executive Director, PSCA  

12:00p.m.  Conference Adjourns  

http://www.psca.org/robert-a-benish
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Space is Limited

Apply for an invitation to save your

place.

Participation in this event is by

invitation only. Guests of Institutional

Investor are only responsible for their

travel and hotel accommodations; there

is no fee to attend this exclusive

gathering. We have provided a request

for an invitation form for your

convenience. Please be sure to send in

your request early as space is limited.

We are certain you w ill f ind attending

the meeting a w orthw hile investment of

your time and look forw ard to receiving

your request for an invitation.

QUESTIONS?

For more information, please

contact:

Katarina Storfer

Phone: (212) 224-3073

Fax: (212) 224-3802

kstorfer@institutionalinvestor.com

Join the Institutional Investor

Network on LinkedIn.

Home Agenda Venue Register iiforums.com

Learning From the Past to Build a Better Future for
DC Participants

PRELIMINARY TOPICS INCLUDE

The Next Generation of Investment Solutions: Aligning Your Participants Needs with the Markets

Essentials of Target-Date Design and Analysis

Pursuing a Comprehensive Annual Investment Line-Up Review

Best Practices From Savings Accumulation to Income Generation

Risk-Driven Investing and Portfolio Construction for DC Plans

Tax Implications in DC Plan Construction

Leveraging a Participants DB Past to Facilitate DC Success

Defining Participant Success

Sharing the Results of a Pre-Retirement Survey of DC Plan Participants

Simplification Is the Answer, Isnt It?

Entrances, Exits and In-Between - Helping Participants Make Better Financial Decisions

Discussing the Benefits of an Open Architecture Approach to Target Date Design

The Benefits and Limits of Diversification in a DC Portfolio

The Next Generation of Communications and Education Strategies: Out with the Old, In with the New

How to Measure Your Plans Success

Converting to Open Architecture

Determining the Role of Custom Target Date Funds

Nonqualified Plans in a High-Tax, Low-Interest Environment

And the Answer to Your Problem Is...
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If you are unable to view this, please click here to view online.

 

Investment Fundamentals
7 - 8 June
27 - 28 September

Investing for a New Era
11 - 15 June
1 - 5 October

Investment Fundamentals
and Investing for a New Era
7 - 15 June
27 September - 5 October

PIMCO
William S. Thompson
Conference Center
800 Newport Center Drive
Newport Beach, CA 92660
949.720.6000

Where academic perspective meets practical real world insight...

We invite you to attend the 2012 PIMCO Institute Client Education Seminars. These
seminars, designed exclusively for PIMCO clients, provide important insights for
realizing investment opportunities across the global capital structure. Seminar
instruction emphasizes both academic and real world perspective in order to create
a dynamic and interactive learning environment featuring lectures, panel
discussions, and a hands-on portfolio simulation.

Seminar attendees represent the full range of PIMCO’s global clients and past
participants have deeply valued the opportunity to develop long standing
professional relationships with their global peers.

Whether you’re a seasoned professional, in mid-career, or new to the industry, we
believe that the PIMCO Institute Client Education Seminars offer a rewarding
opportunity to deepen your understanding of the global capital markets.

Please join us by selecting the seminar that interests you most. We look forward to
your participation.

Investment Fundamentals (Two-day Seminar)

7 - 8 June Newport Beach, CA

27 - 28 September Newport Beach, CA

For the professional who wants to review portfolio theory and investment
fundamentals. This two-day seminar covers an introduction to both fixed income

and equity portfolio theory, and addresses factors for investors to consider across
a variety of sectors and asset classes as they construct a 
well-diversified portfolio.

Topics (subject to change without notice)

Term Structure of Interest Rates, Equity Metrics and Portfolio Theory

Interest Rate and Yield Curve Strategies

Volatility, Duration and Convexity

Mortgage- and Asset-Backed Securities

Investing Across the Capital Structure
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Investing Across the Capital Structure

Equity Portfolio Construction

Real Return Strategies

Fixed Income and Equity Benchmarks

Fixed Income Portfolio Structures

Risk Factor Based Asset Allocation

CLICK HERE for additional event details and to register for the
Two-day Investment Fundamentals 

Investing for a New Era (Five-day Seminar)

11 - 15 June Newport Beach, CA

1 - 5 October Newport Beach, CA

For the investment professional who wants a comprehensive understanding of
investment and capital market fundamentals. The intensive and interactive five-day
seminar emphasizes content consistent with advanced academic study and will
address such topics as the global landscape, innovations in investment instruments,
and developments in factor based risk management. In addition, seminar
participants will apply lessons learned in a dynamic, team oriented portfolio
simulation exercise.

Topics (subject to change without notice)

Asset Class Performance over Critical Periods

Outlook for Global Financial Policy and Capital Markets

Evolution of Derivative Instruments

Sovereign Credit Risk

Outlook for the U.S. Housing Market

Credit Markets and Capital Structure

Critical Issues in Asset Allocation

Emerging Markets: Issues and Opportunities

Stock Volatility: Not What You Might Think

Understanding Factor Based Risk Metrics

Managing Inflation Exposure

Role of Alternatives and Absolute Return Investing

Tail Risk Hedging

A View Inside PIMCO’s Investment Committee

Portfolio Management Simulation Exercise

CLICK HERE for additional event details and to register for the
Five-day Investing in a New Era 

Investment Fundamentals and Investing for a
New Era (Two- & five-day Seminars combined)

7 - 15 June Newport Beach, CA

27 September - 5 October Newport Beach, CA

For the investment professional who wants to combine the two-day seminar
reviewing investment and capital market fundamentals with the more advanced
discussions provided by the five-day seminar.

CLICK HERE for additional event details and to register for the
Seven-day Investment Fundamentals and Investing in a New Era

http://www.ersvp.com/l/pimco2
http://www.ersvp.com/l/pimco3
http://www.ersvp.com/l/pimco1
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By invitation only

Before making any non-refundable travel plans, please wait to receive a
confirmation email from the PIMCO Institute. To maintain an optimum level of
interaction between presenters and participants, space is limited and we request
the registration of only one representative per organization. If your organization
wishes to add a participant, please submit the individual’s name and, if an opening
becomes available, we will contact the individual.

Registration

There is no registration fee associated with attending these seminars. Continuing
Education Credits will be submitted at the conclusion of the seminars. If you are
interested in receiving CEC information, please inquire.

Accommodations

A limited number of rooms are available for $185 per night plus taxes at the
Newport Beach Marriott. Please see the Accommodations tab on the registration
page for reservation information.

Event Details

Dress code is business casual

Breakfast is served each morning at 7:30 am, followed by
the day’s first session at 8 am

Lunch is served daily, offering an opportunity to become
acquainted with other participants and PIMCO investment
professionals

PIMCO will host a reception on Monday evening and dinner of

Thursday.  Dress code for evening events is business casual.

Past performance is not a guarantee or a reliable indicator of future results. All
investments contain risk and may lose value.
 
This material has been distributed for informational purposes only and should not be considered
as investment advice or a recommendation of any particular security, strategy or investment
product. Information contained herein has been obtained from sources believed to be reliable,
but not guaranteed.
 
PIMCO provides services only to qualified institutions and investors. This is not an offer to any
person in any jurisdiction where unlawful or unauthorized. | Pacific Investment Management
Company LLC (840 Newport Center Drive, Newport Beach, CA 92660) is regulated by the United
States Securities and Exchange Commission. | PIMCO Europe Ltd (Company No. 2604517),
PIMCO Europe, Ltd Munich Branch (Company No. 157591), PIMCO Europe, Ltd Amsterdam
Branch (Company No. 24319743), and PIMCO Europe Ltd - Italy (Company No. 07533910969)
are authorised and regulated by the Financial Services Authority (25 The North Colonnade,
Canary Wharf, London E14 5HS) in the UK. The Amsterdam, Italy and Munich Branches are
additionally regulated by the AFM, CONSOB in accordance with Article 27 of the Italian
Consolidated Financial Act, and BaFin in accordance with Section 53b of the German Banking Act,
respectively. PIMCO Europe Ltd services and products are available only to professional clients
as defined in the Financial Services Authority's Handbook and are not available to individual
investors, who should not rely on this communication. | PIMCO Deutschland GmbH (Company
No. 192083, Seidlstr. 24-24a, 80335 Munich, Germany) is authorised and regulated by the
German Federal Financial Supervisory Authority (BaFin) (Lurgiallee 12, 60439 Frankfurt am Main)
in Germany in accordance with Section 32 of the German Banking Act (KWG). The services and
products provided by PIMCO Deutschland GmbH are available only to professional clients as
defined in Section 31a para. 2 German Securities Trading Act (WpHG). They are not available to
individual investors, who should not rely on this communication. | PIMCO Asia Pte Ltd (501
Orchard Road #08-03, Wheelock Place, Singapore 238880, Registration No. 199804652K) is
regulated by the Monetary Authority of Singapore as a holder of a capital markets services
licence and an exempt financial adviser. PIMCO Asia Pte Ltd services and products are available
only to accredited investors, expert investors and institutional investors as defined in the
Securities and Futures Act. | PIMCO Asia Limited (24th Floor, Units 2402, 2403 & 2405 Nine
Queen’s Road Central, Hong Kong) is licensed by the Securities and Futures Commission for
Types 1, 4 and 9 regulated activities under the Securities and Futures Ordinance. The asset
management services and investment products are not available to persons where provision of
such services and products is unauthorized.| PIMCO Australia Pty Ltd (Level 19, 363 George
Street, Sydney, NSW 2000, Australia), AFSL 246862 and ABN 54084280508, offers services to
wholesale clients as defined in the Corporations Act 2001. | PIMCO Japan Ltd (Toranomon
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wholesale clients as defined in the Corporations Act 2001. | PIMCO Japan Ltd (Toranomon
Towers Office 18F, 4-1-28, Toranomon, Minato-ku, Tokyo, Japan 105-0001) Financial Instruments
Business Registration Number is Director of Kanto Local Finance Bureau (Financial Instruments
Firm) No.382. PIMCO Japan Ltd is a member of Japan Securities Investment Advisers Association
and Investment Trusts Association. Investment management products and services offered by
PIMCO Japan Ltd are offered only to persons within its respective jurisdiction, and are not
available to persons where provision of such products or services is unauthorized. The value of
assets fluctuate based upon prices of securities in the portfolio, market conditions, interest rates,
and credit risk, among others. Investments in foreign currency denominated assets will be
affected by foreign exchange rates. All profits and losses incur to the investor. There is no
guarantee that the principal amount of the investment will be preserved, or that a certain return
will be realized; the investment could suffer a loss. The fee charged will vary depending on the
investment trust acquired or the investment advisory agreement entered into; these materials do
not set forth specific fee amounts or their calculation methodologies. | PIMCO Canada Corp.
(120 Adelaide Street West, Suite 1901, Toronto, Ontario, Canada M5H 1T1) services and
products  may only be available in certain provinces or territories of Canada and only through
dealers authorized for that purpose. | No part of this publication may be reproduced in any form,
or referred to in any other publication, without express written permission.  ©2012, PIMCO.

Use of this email is subject to the following terms. If you do not agree to these terms, please
follow the instructions below to Opt Out.

This material is for investment professional use only. It is intended only for the use of the
recipient and not for distribution to the public. This message may be deemed an advertisement
or solicitation.

Click here to be removed from receiving further communications regarding PIMCO Institute.
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October 28, 2013  

7:30 am - 8:30 am  

Registration and Networking Breakfast with Sponsors and Exhibitors 

8:30 am - 8:45 am  

Welcome and Opening Remarks 

8:45 am - 9:40 am  

Navigating Global Economic Realities to Build Retirement Security 

 Keynote: 

Mohamed A. El-Erian 

 

CEO and co-CIO 

PIMCO 

 

Dr. Mohamed A. El-Erian is CEO and co-CIO of PIMCO, the global investment management 
firm with $2.0 trillion of assets under management. He re-joined PIMCO at the end of 2007 
after serving for two years as president and CEO of Harvard Management Company, the 
entity that manages Harvard’s endowment and related accounts. 

He first joined PIMCO in 1999 and was a senior member of PIMCO's portfolio management 
and investment strategy group. Before coming to PIMCO, Dr. El-Erian was a managing 
director at Salomon Smith Barney/Citigroup in London and before that, he spent 15 years at 
the International Monetary Fund in Washington, D.C. 

Dr. El-Erian has published widely on international economic and finance topics. In addition to 
regular op eds, he is a member of the Financial Times “A List” and a contributing editor for 
Foreign Policy. His 2008 book, "When Markets Collide," was a New York Times and Wall 
Street Journal bestseller, won the Financial Times/Goldman Sachs Business Book of the 
Year and was named a book of the year by The Economist and one of the best business 
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books of all time by the Independent (UK). He was named to Foreign Policy’s list of “Top 100 
Global Thinkers” for 2009, 2010, 2011 and 2012. 

Dr. El-Erian has served on several boards and committees, including the U.S. Treasury 
Borrowing Advisory Committee, the International Center for Research on Women, the 
Peterson Institute for International Economics and the IMF's Committee of Eminent Persons. 
He is currently a board member of the NBER, the Carnegie Endowment for International 
Peace, and Cambridge in America. He holds a master's degree and doctorate in economics 
from Oxford University and received his undergraduate degree from Cambridge University. 

Show More 

The investment design of defined contribution plans needs to evolve further for workers to 
build retirement security. Amid dramatic shifts in the global economy and financial markets, 
conventional approaches are unlikely to succeed. 

9:45 am - 10:45 am  

Plan design outside the box: How plan design improves participant 
savings and investment success? 

 Show More 

How can plan sponsors create plan invest options that pool assets from multiple 401(k) plans 
but also from other pools of assets What to do about leakage Changing jobs, retiring early 
and never retiring Roth 401(k)and 

10:45 am - 11:15 am  

Networking Break 

11:15 am - 12:15 am  

Capital Preservation: Up-to-the-Minute Information on Stable Value and 
Money Market Options 

 Both money market and stable value funds continue to be scrutinized. Our experts discuss 
the likely results of these examinations, zeroing in on how these capital preservation options 
will be used in the future. 

o Is it possible the conservative option in DC plans will move to floating 
NAVs? 

o For money market, will the impact fall on prime funds? What other 
changes might we expect? 

o For stable value funds, will we start seeing hybrid funds,which include 
both a wrapped component and unwrapped component? What does that 
look like? 

Pensions & Investments West Coast Conference



12:15 pm - 1:35 pm  

Innovator Awards Luncheon and Presentation 

1:40 pm - 2:40 pm  

TRACK A: Re-enrollment - Lessons Learned 

 Show More 

Many plan sponsors are considering re-enrolling participants. What lessons can be learned 
from plan sponsors who have already made this move? What was the reaction of 
participants? Did most participants 

1:40 pm - 2:40 pm  

TRACK B: How to get Participants the Advice they Need 

  
o What about on-line advice? Does anyone really use it? 
o Education – can it, does it ever work? Measuring results? 
o Can target-date funds and managed accounts peacefully coexist? 
o Is there more? 

2:40 pm - 2:50 pm  

Transition Break 

2:50 pm - 3:50 pm  

TRACK A: A healthy discussion on incorporating HSAs into your 
retirement plan? 

  
o Why should or shouldn’t you do it? 
o How do HSAs impact your retirement plan? 
o How can an employer show the total packageof benefits? 
o What is the real impact of health-care costs on retirement plans – from the 

employer and employee perspectives? Is there enough money to go 
around and if not, how do you parcel it out? 

2:50 pm - 3:50 pm  

TRACK B: Revisiting the active-passive debate in a defined contribution 
context 
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 Show More 

Traditional framing of the active vs. passive investing question has focused on the presumed 
efficiency of equity markets, the performance of the average manager compared to a 
suitable index, and concerns about the persistence 

4:15 pm - 5:15 pm  

TRACK A: Evolution of Technology in DC Plans 

  
o How DC plans best tap into technology? 
o Mobile apps, smart phone usage? 
o Best applications for the best tasks 
o Who is doing it best and how? 
o Turning people on, turning people off 
o Vendor agreements 
o Cost/who pays the price 
o Measuring results 
o Cyber security 

4:15 pm - 5:15 pm  

TRACK B: Optimizing your fund lineup 

  
o Addressing participants’ behavioral biases 
o Is less really more when it comes to the number of fund options? Should 

you streamline your lineup? 
o Something for everyone – how do you meet the needs of both your 

aggressive and conservative investors? 
o How should participant fee disclosure impact your fund design? 
o Could fees drive plans to adopt ETFs in their plan lineup? What are some 

of the pros and cons of adding ETFs to an investment line up? 

5:15 pm - 6:30 pm  

Networking Cocktail Reception 

 

 

 

 

Pensions & Investments West Coast Conference



October 29, 2013  

7:30 am - 8:15 am  

Networking Breakfast with Sponsors and Exhibitors 

8:15 am - 8:30 am  

Opening Remarks 

8:30 am - 8:50 am  

Lillywhite Awards Presentation 

8:50 am - 9:45 am  

Is there really a retirement crisis?  

 Keynote: 

Dallas Salisbury 

 

President and CEO 

Employee Benefits Research Institute 

 

Dallas Salisbury, president and CEO of the Employee Benefit Research Institute (EBRI), 
joined EBRI at its founding in Washington, DC in 1978. 

As a member of a number of commissions, Mr. Salisbury assists study panels as well as 
editorial advisory boards. He is a Fellow of the National Academy of Human Resources. He 
currently serves as an appointee of President Obama on the PBGC Advisory Committee 
(having served in the late 80’s as an appointee of President H. W. Bush) and an appointee of 
the Comptroller General of the United States to his Board of Advisors. He is a past member 
of the Board of the NAHR, the NAHR Foundation, the Securities and Exchange Commission 
Investor Advisory Committee, the Board of Directors for FINRA Investor Education 
Foundation, on the Secretary of Labor's ERISA Advisory Council, Board of Directors of the 
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Society for Human Resources Management, U.S. Advisory Panel on Medicare Education, 
and the Board of Directors of the National Academy of Social Insurance.  
 
Mr. Salisbury has been honored with the Award for Professional Excellence from the Society 
for Human Resource Management, the Plan Sponsor Lifetime Achievement Award and the 
Keystone Award of WorldatWork, and in 2012 the Public Service Award of the International 
Foundation of Employee Benefit Plans. Mr. Salisbury was a delegate to the 1998, 2002 and 
2006 National Summit’s on Retirement Savings, and the 2005 White House Conference on 
Aging. Mr. Salisbury accepted a 2007 National Emmy Award for SavingsmanTM and the 
Choose to SaveÒ public education program. 
 
Mr. Salisbury has written and lectured extensively on economic security topics. His most 
recent books are: Retirement Security in the United States: Current Sources, Future 
Prospects, and Likely Outcomes of Current Trends, The Future of Retirement Income in 
America, The Future of Social Insurance: Incremental Action or Fundamental Reform?, IRA 
and 401(k) Investing and Managing Money in Retirement. 
 
Prior to joining EBRI, Mr. Salisbury held full-time positions with the Washington State 
Legislature, the U.S. Department of Justice, the Employee Benefits Security Administration 
of the U.S. Department of Labor, and the Pension Benefit Guaranty Corporation (PBGC). He 
holds a B.A. from the University of Washington and an M.A. from the Maxwell School of 
Citizenship and Public Affairs.  

Show More 

If so, are things getting better or worse? If not, why do so many studies and headlines and 
ads say we do? The ads, headlines and competing studies are flowing with very mixed 
messages. Who is right? Any wonder people are so confused? How can the individual make 
sure they do not face a retirement crisis? Salisbury, just celebrating 35 years since the 
founding of EBRI, will look at new research, and trend lines, to put the crisis debate in 
perspective. 

9:45 am - 10:45 am  

Nuances in Target-Date Funds 

 Target-date fund growth is likely to continue, but all funds are not alike. This session will 
explore the nuances of today’s target-date funds, including a case study on new and cutting-
edge features one plan put into its funds. 

o Custom vs. off-the-shelf target date 5.0 (where are we now?) 
o Alternative investments, private real estate, private equity and hedge 

funds in target date funds 
o Multi-manager and active/passive combinations 

11:15 am - 12:15 pm  

Designing and Communicating a DC Plan for “Plurals” to “Baby 
Boomers” 

Pensions & Investments West Coast Conference



 In 4-5 more years there will not be four but five generations of employees working in the 
same company as the “plurals” come of age. The “plurals” are the newly identified generation 
born after 1997. 

o How do employers create a retirement plan for a multigenerational work 
force with different needs and priorities? 

o How do they structure an effective communication program for 
multigenerational work force? 

o How do they communicate retirement readiness to all these generations? 
o How do they address critical inflection points when different groups of 

participants make some of their most important decisions about 
retirement? 

12:15 pm - 2:00 pm  

KEYNOTE LUNCHEON: Defined Contribution Policy in an Era of Debt 
and Division 

 Keynote: 

James M. Delaplane 

 

Principal 

Vanguard Government Relations 

 

Jamey Delaplane is a principal with Vanguard Government Relations and leads Vanguard’s 
government affairs office in Washington, D.C. He represents Vanguard shareholders on a 
broad range of legislative and regulatory issues, from financial services reform to retirement 
and tax policies. 

Before joining Vanguard, Mr. Delaplane was a partner with the law firm of Davis & Harman 
LLP, where he represented financial institutions, employers, and public policy organizations 
on employee benefits, tax, and financial services matters before the U.S. Congress and the 
federal executive branch agencies. Earlier in his career, he served as vice president of 
retirement policy at the American Benefits Council and as legislative counsel to a member of 
the U.S. House of Representatives. 
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Mr. Delaplane earned an A.B., cum laude, from Harvard University and a J.D., cum laude, 
from Harvard Law School, where he was an editor of the Journal on Legislation. He is a 
member of the District of Columbia Bar Association. 

Show More 

Our enormous federal debt and continuing partisan discord continue to be the dominant 
features of the policy debate in Washington, DC. In this session, Jamey Delaplane will 
discuss what these dynamics mean for defined contribution plan policy. 

2:00 pm - 2:00 pm  

Conference Adjourns 

2:00 pm - 3:30 pm  

POST CONFERENCE: Plan Sponsor Only Round Tables 

 The post-conference plan sponsor-only round tables are designed specifically for idea 
sharing and networking with your peers. These round tables have become one of the most 
popular sessions of the conference. Plan sponsors, consultants and attorneys facilitate the 
open discussion. 

o Small/Midsize Plans (under $1 billion in assets) 
o Large Plans ($1 billion or more in assets) 

 

Pensions & Investments West Coast Conference
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June 4, 2013 - 401(k) Boot Camp

7:30 – 8:25 Breakfast and Registration - Crystal Room Foyer 

8:25 - 8:30 Opening Remarks: Alison Cooke Mintzer, Global Editor-in-Chief, PLANSPONSOR

8:30 – 9:00 Fiduciary Fundamentals: Best Practices to Stay Out of Trouble  
Presenter: David Weiner, Shareholder, Littler Mendelson, P.C.

9:00 - 10:00 Roadmap to Running Your Plan: Best Practices in Setting Up Your Plan And
Ongoing Management 
Presenter: Michael Kozemchak, Managing Director, Institutional Investment Consulting 

10:00 - 10:20 Coffee Break

10:20 – 10:50 Deep Dive: Target – Date Funds 
 
The Department of Labor issued guidance in the form of  “Tips for ERISA Plan Fiduciaries”
near the end of February outlining the items that Plan Sponsors should be reviewing for their
Target Date Fund selections.   This session will walk through the checklist, how to utilize it
and how the landscape of Target Date Funds is changing for the product developers, Plan
Sponsors and advisors.   
Presenter: Phyllis Klein, Senior Director Consulting Research Group, CAPTRUST Financial
Advisors 
 

10:50 – 11:20 Fees: What is reasonable and what is required 

Presenter: David Weiner, Shareholder, Littler Mendelson, P.C.

11:20 – 11:50 Deep Dive: Fee Disclosure  
 
What do you really need to need to look for in the fee disclosure that you receive from your
service providers and those that are provided to your participants?   This session will use
checklists and sample fee disclosures to help you understand what it is you need to review
and understand when looking at the disclosures you and committee need to receive.  Gain a
better understanding of the terminology and the documents you will want to be sure you
receive from your service providers. 
Presenter: Phyllis Klein, Senior Director Consulting Research Group, CAPTRUST Financial
Advisors
 

11:50 – 12:00 Ask the Experts: Phyllis Klein, David Weiner, Michael Kozemchak

12:00 Closing Remarks: Alison Cooke Mintzer, Global Editor-in-Chief, PLANSPONSOR

June 4, 2013

Agenda
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12:30 - 2:00 Registration with Buffet Lunch: sponsored by Morningstar, Inc. - International Ballroom
Foyer 

2:05 - 2:15 Opening Remarks: Alison Cooke Mintzer, Global Editor-in-Chief, PLANSPONSOR 

2:15 - 3:10 Speaker: 
Stig O. Nybo, President of Pension Sales and Distribution, Transamerica Retirement
Solutions

3:15 - 3:30 Coffee Break: sponsored by Transamerica Retirement Solutions - International Ballroom
Foyer 

3:35 - 4:30 Session 
Up at Night: The Challenges facing plan sponsors 

MODERATOR 
Rebecca Moore , Senior Editor,  PLANSPONSOR

PANELISTS 
Bob Tomaschko, Director, Compensation, Retirement & HRMS,  Land O’Lakes
Gregory Long, Executive Director,  Federal Retirement Thrift Investment Board

4:35 - 5:30 Session 
CEO Roundtable: The state of the retirement plan industry 

MODERATOR 
Alison Cooke Mintzer, Global Editor-in-Chief,  PLANSPONSOR

PANELISTS 
Christine Marcks, President,  Prudential Retirement
David Castellani, Senior Managing Director and CEO ,  New York Life Retirement Plan
Services
Elaine A. Sarsynski, Executive Vice President, MassMutual's Retirement Services Division,
and Chairman, President and CEO,  MassMutual International

5:35 - 8:00 Cocktails and Dinner in Exhibit Hall - sponsored by Prudential Retirement - Imperial
Ballroom (lower level B2) 

June 5, 2013

6:30 - 8:00 Breakfast in Exhibit Hall: sponsored by Milliman - Imperial Ballroom (lower level B2) 

8:00 - 8:10 Opening Remarks: Alison Cooke Mintzer, Global Editor-in-Chief, PLANSPONSOR 

8:15 - 9:00  401(k)s Under Attack: I Don’t Get It!
Joe Ready, EVP and Director of Wells Fargo Institutional Retirement and Trust

As the nation grapples with economic realities of an aging population and preparation for
retirement, the 401(k) industry continues to undergo scrutiny and criticisms – many of which
are unfounded. Joe Ready will address some of these misconceptions with a retrospective on
the industry and just how much we have accomplished, and what plan sponsors can do with
the foundation that has been developed over the last two decades. Looking ahead, some of
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the most important elements of progress for the retirement system include heightened
fiduciary awareness, the use of technology as a means of improving more than just access, a
movement beyond fees and investments to behavioral finance. In addition, Joe will touch on
why plan sponsors need to consider the financial impact of an aging workforce and why
retirement readiness is more than just a paternalistic concern for employees.

9:05 - 10:00 Session 1 
Metric Taking: Going beyond the participation rate when gauging retirement plan
success 
Increasingly, different benchmarks are being used. How you can use these to measure how
well your retirement plan is working for you, your company, and your participants.

MODERATOR 
Paul D'Aiutolo, Institutional Consultant, Retirement Plan Consultant,  The D'Aiutolo
Institutional Consulting Team

PANELISTS 
Jennifer Flodin, Managing Partner,  Plan Sponsor Advisors
Michele L. Suriano , President,  Castle Rock Investment Company
David Hinderstein, President,  Strategic Retirement Group

Session 2 
403(b) Q & A 
A live panel discussion with 403(b) experts.

MODERATOR 
Rebecca Moore , Senior Editor,  PLANSPONSOR

PANELISTS 
Kevin Nazworth , Vice President Southeast Region & Head of Healthcare Market
Segment,  TIAA-CREF
David Powell, Principal,  Groom Law Group Chartered
Michael A. Webb , Vice President, Retirement Practice ,  Cammack LaRhette Consulting 

Session 3 
Target Practices 
With the prevalence of target-date, or lifecycle, funds in the marketplace today, plan
sponsors are often at a loss for how to determine which fund is right for them. Are your
target-date funds (TDFs) on target? What to look—and look out—for.

MODERATOR 
Brett Howell, SVP,Wealth Mangement, Premier Retirement Benefits Advisor,  The Howell &
Sharp Group at Merrill Lynch

PANELISTS 
Jeremy Stempien, Director, Investments,  Morningstar, Inc.
Pamela A. Popp, Vice President, Financial Advisor,  CAPTRUST Financial Advisors
Tom Skrobe , Head of BlackRock Defined Contribution Distribution,  BlackRock
Glenn Dial, , Head of US Retirement Distribution,  Allianz Global Investors Distributors LLC

10:00 - 10:25 Coffee Break in Exhibit Hall: sponsored by Transamerica Retirement Solutions - Imperial
Ballroom (lower lever B2) 

10:30 - 11:25 Session 1 
After Fee Disclosure, Negotiating a Better Deal 
How to make sure the fees you pay are in line with the services you receive.

MODERATOR 
Thomas Harty, Director of Institutional Consulting,  JMG Financial Group

ATTACHMENT L
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PANELISTS 
Suzanne Herbst, Managing Director,  Wells Fargo Institutional Retirement & Trust
Genny Sedgwick, Principal,  Milliman
The Honorable Stephen K. Benjamin, Mayor,  City of Columbia S. C.

Session 2 
The DC Health Plan 
With health care reform, more employers are dropping retiree health care benefits or shifting
to a defined contribution-like plan design, using health savings accounts (HSAs). How does
health care expenses and communication play a role in the DC plan discussion?

MODERATOR 
Mark A. Davis, Senior Vice President, Financial Advisor,  CAPTRUST Financial Advisors

PANELISTS 
Chris Augelli, VP, Product Marketing and Business Development,  ADP

Session 3 
Pursuing PRT 
Is pension risk transfer right for your defined benefit (DB) plan and your company?

MODERATOR 
James Redgrave , Managing Editor,  PLANSPONSOR Europe

PANELISTS 
Christopher J. Rowlins, Consultant,  Fiduciary Investment Advisors
Mark Unhoch, Senior Consultant ,  Dietrich and Associates, Inc.
Scott Gaul, Senior V.P., Strategic Relationships - Pension Risk Management Solutions, 
Prudential Retirement

11:30 - 12:25 Session 1 
Inside or Out 
Should your retirement income solution be offered inside your defined contribution (DC) plan
—or as a rollover solution? The pros and cons of each approach.

MODERATOR 
Corie Russell, Editor,  PLANSPONSOR

PANELISTS 
Jeb Graham, Retirement Plan Consultant/Partner,  CapTrust Advisors, LLC
John A. Pickett, Senior Vice President, Financial Advisor,  CAPTRUST Financial Advisors
Greg Cimmino, Managing Director,  Institutional Investment Consulting

Session 2 
Automating Success 
Is an automatic enrollment or re-enrollment strategy right for your plan? What about
automatically increasing deferrals? How these strategies can improve retirement outcomes.

MODERATOR 
Doug Prince , CEO,  ProCourse Fiduciary Advisors, LLC

PANELISTS 
Richard Davies, Managing Director, Defined Contribution,  Russell Investments
Steve Glasgow, Senior Vice President, Financial Advisor,  Avondale Partners, LLC
Kevin Mahoney, Vice President, premier retirement benefits adviser,  Merrill Lynch

Session 3 
Reaching Out 
Best practices in employee communication and education. What's an education policy
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statement (EPS), and do you need one?

MODERATOR 
Judy Faust Hartnett, Managing Editor,  PLANSPONSOR

PANELISTS 
Thom Shumosic, Owner,  Mid Atlantic Retirement Planning Specialists
Amy Glynn, Founder and President,  Pension Resource Institute
Colin Fitzpatrick Smith, Director of Investments,  The Retirement Company

12:30 - 1:30 Lunch in Exhibit Hall: sponsored by Goldman Sachs Asset Management - Imperial
Ballroom (lower lever B2) 

1:35 - 2:30 Session 
From the Beltway 
What changes could be coming to your benefits programs.

MODERATOR 
Alison Cooke Mintzer, Global Editor-in-Chief,  PLANSPONSOR

PANELISTS 
David M. Weiner, Shareholder,  Littler Mendelson, P.C.
Lisa H. Barton, Partner,  Morgan, Lewis & Bockius 

2:35 - 3:30 Session 1 
Build or Buy 
A level of customization is available in asset allocation solutions—managed accounts or
target-date funds (TDFs) built from the options that exist on your existing retirement plan
menu. How does this approach stack up with more traditional asset allocation funds?

MODERATOR 
Barbara J. Best, Principal,  Capital Strategies Investment Group LLC

PANELISTS 
Hal Bjornson, Client Portfolio Manager,  J. P. Morgan Asset Management Global Multi-Asset
Group
Randy Long, Managing Principal,  SageView Advisory Group
Mark A. Davis, Senior Vice President, Financial Advisor,  CAPTRUST Financial Advisors

Session 2 
Thinking Outside the Box 
That standard mutual fund lineup might not be all you need. What are the latest options in
investment alternatives, both as standalone investments and as part of an asset-allocation
fund?

MODERATOR 
Rebecca Moore , Senior Editor,  PLANSPONSOR

PANELISTS 
Kevin Petrovcik, Managing Director, Senior Client Portfolio Manager,  Invesco
Scott Brooks, Director, Head of U.S. Defined Contribution,  Deutsche Asset & Wealth
Management
Doug Prince , CEO,  ProCourse Fiduciary Advisors, LLC

Session 3 
Time for a Change 
If you have issues with your current provider, is it time to get started in finding a provider for
your plan? Or can you work with your existing provider to improve plan options and services?

ATTACHMENT L
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MODERATOR 
Michael W. Kozemchak, Managing Director,  Institutional Investment Consulting

PANELISTS 
Shelley Weiner, Regional Director, VP, Institutional Markets ,  Transamerica Retirement
Solutions
Anthony D. Agbay, Senior Vice President - Investments,  The Agbay Group
Stephen Popper, Managing Director ,  SageView Advisory Group

3:35 - 4:00 Coffee Break in Exhibit Hall: sponsored by Transamerica Retirement Solutions - Imperial
Ballroom (lower level B2) 

4:05 - 5:00 Session 1 
Lower-Cost Investing 
Taking a look at your investment options and their management style. Is passive
management or index investing right for you?

MODERATOR 
James Redgrave , Managing Editor,  PLANSPONSOR Europe

PANELISTS 
Attila T. Toth, Partner, Co-Founder,  Portfolio Evaluations, Inc
Jim Marx, Director, Retirement Plans Division,  Edelman Financial Services LLC
Jim Phillips, President,  Retirement Resources

Session 2 
Financial Wellness at the Workplace 
Educating participants about retirement readiness and financial well-being.

MODERATOR 
Jania Stout, Practice Leader, Vice President,  PSA Fiduciary Consulting Group

PANELISTS 
Mary Dunn, Director, Benefits,  Baystate Health
Vincent Morris, President,  Bukaty Companies Retirement Plan Services
Jason K Chepenik, Managing Partner,  Chepenik Financial

Session 3 
Stable as It Goes 
Do you understand stable value as well as you should? Get some insight into the various
flavors of stable value funds, the asset class risks and how to benchmark the funds
appropriately.

MODERATOR 
Alison Cooke Mintzer, Global Editor-in-Chief,  PLANSPONSOR

PANELISTS 
Warren Howe , National Sales Director,  MetLife
Tony Luna, Portfolio Manager,  T. Rowe Price Associates, Inc.
Josh Kruk, Head of Stable Value Portfolio Management,  Dwight Asset Management, a
Goldman Sachs Company

5:15 - 7:30 Cocktail Party: sponsored by T. Rowe Price Retirement Plan Services, Inc. - Moulin Rouge
(lobby level) 

June 6, 2013
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6:30 - 8:15 Breakfast in Exhibit Hall: sponsored by Deutsche Asset & Wealth Management - Imperial
Ballroom (lower level B2) 

8:20 - 8:30 Opening Remarks: Alison Cooke Mintzer, Global Editor-in-Chief, PLANSPONSOR 

8:35 - 9:30 Session 
Creating a Successful Retirement Plan 
Insights from the PLANSPONSOR Plan Sponsors of the Year. How they, and you, can
measure how well your retirement plan works for you, your company and your
employees/participants.

MODERATOR 
Alison Cooke Mintzer, Global Editor-in-Chief,  PLANSPONSOR

PANELISTS 
Ed Grass, VP & Treasurer, North America,  Sanofi
Hyun Swanson, Manager of Benefits Education,  University of California

9:35 - 10:30 Participant Behavior and What It Means to Maximize It 
How engaged are your participants in retirement? What can be done to catch their attention?
In this presentation, learn about individual engagement patterns and how to understand
participant personas to develop more tailored retirement messages. You will also gain
perspective on current media strategies and learn practical techniques to apply knowledge of
participant behaviors to your plan.
Presenter: Carol Waddell, Head of Product and Marketing, J.P. Morgan Retirement Plan
Services  

10:35 - 11:00 Coffee Break in Exhibit Hall: sponsored by Transamerica Retirement Solutions - Imperial
Ballroom (lower lever B2) 

11:05 - 12:00 Session 
Duty Bound 
Best practices for plan fiduciaries.

MODERATOR 
Rebecca Moore , Senior Editor,  PLANSPONSOR

PANELISTS 
James Fleckner, Partner,  Goodwin Procter
David N. Levine , Principal,  Groom Law Chartered

12:00 Closing Lunch - International Ballroom Foyer 
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